Can I attend an event on a Mac?

Yes, but you will not be able to install the full version of the AT&T Participant.  Instead, you should select to enter your event, using the link in the confirmation emails, and choose to enter via the AT&T Web Client.  This will open the session in a browser window.  It should be noted that this is a paired down version of the application and, as such, users accessing via this method will be unable to participate in live polls.

I see a blank, white page but nothing is happening. What should I do?
If, while setting up the Participant application, you see a blank white page and nothing appears to be happening, check to see that your web browser is set to allow ActiveX scripting. From the Internet Explorer interface, choose Tools - Internet Options - Security - Custom Level and enable “Script ActiveX controls marked safe for scripting”.

I get a “failed to connect – retry” message. What should I do?
First, make sure your network has an established connection to the Internet on HTTP (port 80) and HTTPS (port 443). If you have a personal firewall installed on your PC, verify that the AT&T Connect Participant application and Push Client are trusted for out-going traffic.

The materials status is flashing Error. What should I do?

An error can occur for several reasons. One reason is the download may have stalled. If you suspect this is the case, disconnect and reconnect through an alternate server to reset the process.  Corporate and personal firewalls may also block the materials push server from properly connecting and downloading.  If you are using a personal firewall software, such as Zone Alarm, make sure the processes listed as pull.exe has been allowed through. Also, the internet settings in your browser options should be set to medium or below, to prevent the processes being blocked when it tries to push the materials into the application window.

I’m using the installed AT&T Participant and the materials have been downloading for an excessive amount of time. What should I do?

If the scrolling ‘Downloading’ message, in the bottom right hand corner of the application, has not finished within a few minutes of accessing the session, it may be hanging.  Connecting to an alternate server usually resets the connection to the materials push server.  To select an alternate server, select the Connections menu in the upper left hand corner of the application.  Under Connections, select Disconnect.  Once disconnected, return to the Connections menu and select Reconnect and Manual Server Selection.  This will bring up a list of available servers.  The first server listed is typically the closest to your area.  Try selecting a different location until the materials download completes.

Is the web client compatible with Safari?

Yes, but there are a few limitations in the currently released version:
Safari Limitations:

· Pop-up messages do not appear for incoming Notes.

· Sometimes the whiteboard doesn't refresh after the user reconnects to an Event.

· It is recommended to work with screen resolution larger than 1024x768. If you work with a lower resolution, the lower-right side of the Notes pane does not appear.
Can I use a Mozilla or Firefox browser when connecting to AT&T Connect events?
AT&T Connect supports the Mozilla or Firefox browser. However, if you connect to the Internet via AOL, you may choose to minimize the AOL browser and use Internet Explorer to attend the event.

I thought I have the Participant application already. Why is it setting up again?
A system administrator may choose to set a policy forcing all users to automatically upgrade to a newer version of the Participant client. This process occurs while connecting to an event and should last no more than 2 minutes on a broadband connection.

When accessing my event, I see a message that the “event is not yet/ no longer on air”. What should I do?
An AT&T Connect live event is allowed entry by default 15 minutes before the scheduled start time. If you get this message after clicking on an email invitation link, try again after 1-2 minutes as the server’s clock may be different from the one on your PC. Additionally, check to see that the event’s date and time is, indeed, when you thought it should be. 

My company uses a web proxy. Can I connect to an event?
Yes. The AT&T Connect Participant can work with almost all web-proxies. The application will detect this upon connecting to a server during a live event from your browser settings.

How do I use the phone in an AT&T Connect event?
If your event is set to allow the use of telephone audio & PC-audio, you will be prompted to choose between audio devices - phone or PC audio (speakers, microphone or headsets) upon connecting to an event. Upon selecting the Phone icon, you will be prompted with a dial-in instructions page. Follow the 3 steps to call the AT&T Connect conferencing center and connect to the event. If you are using both your PC and your phone at the same time, you must connect your PC first and then follow the instructions on the dial-in instructions page. 

What is a telephone user ID?
Upon connecting to the AT&T Connect conferencing center with your phone, you will be prompted to identify yourself with a unique telephone user ID. This unique ID is displayed on the right side of the dial-in instructions page and can be used only by you. By entering this code using your telephone keypad, you identify yourself to the system and a link is established, connecting you to the appropriate event your are scheduled to attend.

How do I know my event ID?
If you are connecting to an event using only the phone, bypassing the use of a computer, you will be prompted to enter an event ID after dialing in. You will find this ID in your email invitation.

